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San Diego 
GSA’s Tenth Annual Child Care Conference  

A Decade of Caring 

T he Tenth Annual Child 
Care Conference A Decade of 
Caring was a huge success 
with a record 450 participants 
in San Diego, California.  The 
conference focused on appre-
ciating what we have 
achieved in the past ten years 
as well as taking a serious 
look at necessary improve-
ments as we approach the 
new millennium.  Perhaps the 
most important challenge we 
face is making care affordable 
to families without compro-
mising the quality for children. 
 

E ileen Stern, the National 
Director of the Child Care Cen-
ter of Expertise opened the 
conference along with Kenn N. 
Kojima, Pacific Rim Region’s 

Regional Administrator.  Mar-
tha Johnson, GSA’s Chief of 
Staff also sent greetings in a 
powerful message presented 
by Susan Clampitt, Associate 
Administrator for GSA’s Office 
of Child Care. The Honorable 
Bob Filner of the US House of 
Representatives, an advocate 
for young children, Doug Price, 
Board Chairman of Educare 
Colorado (who also spoke at 
the white house conference on 
child care), Augusta Kappner, 
President of Bank Street Col-
lege of Education and Robert 
Peck, Commissioner of the 
Public Buildings Service for 
GSA were among some of the 
many excellent speakers at the 
conference this year. 
 
 

M any important and di-
verse topics were covered at the 
conference such as: Policy & 
Legislation, Board Fundraising, 
Becoming a Visionary Director, 
Marketing your Center, and Fa-
cility Management. The present-
ers were well versed and often 
provoked lively discussions that 
continued after the sessions 
were over. People made lots  of 
connections with others across 
the country and left saying it 
was the best conference yet!  
 

W atch in upcoming issues 
of newsletter and on our website 
(http:www.gsa.gov/pbs/centers/
child/) for information about the 
11th Annual Conference! 

Special Awards presented at 
conference: 

Cornerstone Award  
During a special reception, Eileen Stern, 
National Director GSA Child Care Operation 
Center of Expertise and Robert Peck, Com-
missioner, Public Buildings Service, GSA, 
presented the newly developed Corner-
stone Award.  The Cornerstone Award was 
developed to recognize individuals who 
have gone above and beyond the call of 
duty to give a child care center and the en-
tire child care program a strong foundation.   
 
Congratulations to the 15 recipients! 
 

continued on Page 2 (see Special Awards) 
 

Liz Themelis,  
(a Cornerstone Recipient) 

Eileen Stern 
& Robert Peck 

Nancy Norris  
& Doug Patterson 
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Special Awards 
continued from Page 1 

 
Accreditation Awards  

A highlight of the Annual GSA Child 
Care Conference is always the  
Accreditation Awards Luncheon.  
This year 19 Child Care Centers were 
recognized at the Awards Luncheon 
by being given the GSA Quality 
Award.   
 
The GSA Quality Award is presented 
annually to child care centers in the 
GSA network which have achieved 
accreditation or have been re-
accredited by the National Academy 
of Early Childhood Programs, a  
division of  the National Association 
for the Education of Young Children 
NAEYC).  This award recognizes  
and celebrates these early childhood 
programs which function in accor-
dance with the Academy’s criteria for 
high quality early childhood pro-
grams. 
 
Congratulations to all 19 centers that 
were recognized! 

 

Marketing to the  
Federal Community 
 
A key contact for coordinating commu-
nication and marketing efforts in the 
federal community can be the Federal 
Executive Board (FEB) or Federal Execu-
tive Association (FEA).  
 
The FEBs were established in 1961 by a 
Presidential Directive to improve coordi-
nation among Federal activities and pro-
grams outside Washington. The need 
for effective coordination among the 
field activities of Federal departments 
and agencies was then, and is still, very 
clear. Approximately 84 percent of all 
Federal employees work outside the na-
tional capital area. The FEBs work under 
the direction of the Office of Personnel 
Management. 
 

 
Examples of their activities are: 
 

• Presidential initiatives on cus-
tomer service, career transition, 
and reinventing government;  

• the sharing of technical knowl-
edge and resources in procure-
ment, personnel management, 
information technology, and 
similar commonly beneficial ac-
tivities;  

• implementation of the local Com-
bined Federal Campaign;  

• the pooling of resources to pro-
vide, as efficiently as possible, 
and at the least possible cost to 
the taxpayers, common services 
such as training courses, em-
ployee assistance programs, 
child care centers, blood donor 
programs, and savings bond 
drives; 
  

 
• encouragement of employee 

initiative and better performance 
through special recognition and 
other incentive programs;  

• emergency operations, such as 
under hazardous weather condi-
tions; responding to blood do-
nation needs; and communicat-
ing related leave policies; and  

• recognition of the service of 
American veterans and dissemi-
nation of information relating to 
programs and benefits available 
for veterans in the Federal serv-
ice. 

 
To get a list of contact names and ad-
dresses for the FEBs and FEAs look in 
the OPM web site under Federal Execu-
tive Boards.  http://www.opm.gov/feb/
index.htm. 
 

Center News  

More Conference Photos  

http://www.opm.gov/feb/index.htm
http://www.opm.gov/feb/index.htm
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Center News  

Nancy Norris, 
Child Care Coordinator  

Southeast Sunbelt Region 
 

 

Nancy came to the GSA Child Care Program with over twenty 
years of experience in early childhood education. She began her 
career in the early 1970s when she established and ran a corporate 
sponsored child care center at Hilton Head in South Carolina. 
Then she went on to work for the Child Care Licensing Office at 
the Georgia Department of Human Resources.  In her position she 
inspected and evaluated child care programs as well as provided 
consultation to child care personnel on management, staffing, pro-
grams, equipment, safety, and nutrition.  After her work with the 
state licensing office Nancy worked as an Extension Educator for 
the University of Georgia’s Cooperative Extension Service where 
one of her many responsibilities included training child care pro-
fessionals and writing several manuals for family day care provid-
ers. 
 

Nancy has worked for the GSA Child Care Program since 1992. She 
is the Child Care Coordinator for the Southeast Sunbelt  
Region as well as consults nationally with other regions sharing 
her expertise in early childhood education.  Nancy is knowledge-
able and committed to improving programs for young children.  
A board member in her region recently said the following about 
Nancy:  “ Without your exhaustive knowledge of the rules and 
regulations of child care centers and without your insight into the 
nuances of balancing the needs and concerns of the children, the 
parents, the teachers, and the administrative personnel, we could 
not have gotten to this point with as little upheaval as we did.”  
We are very proud to have Nancy with the GSA Child Care  
Program! 

Getting to Know You 

MORE WEB SITES: 
ERIC Clearinghouse on Elementary and Early Childhood Education 
www.ericeece.org 
 
Zero to Three 
www.zerotothree.org 
 
WestEd Child and Family 
www.wested.org 
 
Children’s Defense Fund 
www.childrensdefense.org 
 
National Resource Center for 
Health & Safety in Child Care 
Http://nrc.uchsc.edu/states.html 

IRS Playground Reopened  
April 22, 1999 

IRS Headquarters 
Washington, DC 

W hen lead was discovered in the soil of the 
courtyard of the IRS Building in Washington, DC 
during a routine safety inspection, it was clear that it 
would have to be abated -- and that it would seri-
ously affect the playground located there.  Talk 
about bad news!  But the replacement playground, 
just completed, confirms that the National Capital 
Region, teamed with the Child Care Operations Cen-
ter of Expertise, made a remarkable lemonade out of 
particularly bitter lemons! 
 

N ot only is the final result comfortably within 
budget, but based on feedback at the recent open-
ing, it far exceeds the client’s expectations.  
(Actually, the children, for whom it was REALLY 
designed, could not be reached for comment --they 
were too engrossed, enjoying the variety of play 
experiences at the new facility.)  
 

C enter of Expertise Architect Kevin Kelly’s con-
cept focused on limiting expensive impact-resistant 
surfacing only to areas where needed, incorporating 
textural and formal variety into the surfacing rather 
than “paving” the entire courtyard, as initially envi-
sioned.  The concept also maximizes the children’s 
exposure to natural plant forms and the glorious ar-
chitectural features of the historic building.   Of par-
ticular interest was the retention of visual access to 
the lovely, centrally-located, granite fountain, which 
is the focus of the courtyard.   Where the original 
playground used an unsightly picket fence sur-
rounding the fountain in order to deny children’s 
access, the new design retains a visual link to the 
fascination of cascading, splashing water – some-
thing children absolutely love.  At the same time, it 
assures complete safety. 
 

T he concept would never have come to such ripe 
fruition, however, without the brilliant, timely, and 
cost effective execution of  National  Capital Region  
Architect, Dilip Chitre.   Because time was of the 
essence, the in-house design was the right decision, 
and the result can stand with any facility of its type 
in the country.   
 
continued on Page 4 (see IRS Playground) 

http://www.ericeece.org
http://www.zerotothree.org
http://www.wested.org
http://www.childrensdefense.org
http://nrc.uchsc.edu/states.html
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Eligible GSA NAEYC Accredited Centers Nationwide: 76% 
 

Congratulations to the 4 programs that were accredited this summer after the July conference: 
The Fallon Federal Child Care Center, Baltimore, MD; Social Secure-a-Kiddy, Baltimore, MD; Sunny Days, Rockville, 
MD; Sam Nunn Atlanta Federal Center Child Enrichment Center, Atlanta, GA  

Center News  

LLLEGISLATIVE EGISLATIVE EGISLATIVE    
UPDATEUPDATEUPDATE   

GSA currently has two similar child care 
bills under consideration in the House (H.R. 
28, Quality Child Care for Federal Employees 
Act) and Senate (S. 813, Federal Employees 
Child Care Act). 
 

The legislation improves federal child care in 
four main ways by providing: (1) consistent 
oversight through a uniform system  for moni-
toring compliance and immediate action when 
centers are out of compliance; (2) uniform 
health, facility and safety guidelines  including 
accreditation; (3) the authority to spend ap-
propriated funds to control tuition costs; and 
(4)  reauthorization of the Trible Amendment 
to allow agencies to explore innovative pilot 
projects, and study the most effective child 
care delivery system in order to achieve 
economies of scale, improved quality, and 
more affordable rates. 
 

Congress will be in recess until Sept. 7th.  
Watch for updates in child@gsa.gov on-line 
publications as well as future GSA Newsletters 
and our web page www.gsa.gov/pbs/centers/
child. 
 

If you have any questions regarding the legis-
lation, please contact Rachel Hirschberg in 
Congressional and Intergovernmental Affairs 
at (202) 501-0563. 

GSA child  Care       

Operations   

Center of exper-

tise  

———— 

national director 

Eileen stern 

212-264-8321 

 

Kevin Kelly 

202-208-7656 

 

sue Dixon 

202-501-0287 

 

faye wilkes 

202-501-3464 

 

Jill rhea 

215-656-5994 
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newsletter  

 

LIZ THEMELIS 

216-522-4963 

 

JULIE WEATHERSTON 

415-522-3480 

 

Contributions and Com-

ments on Center News are 

welcome and encouraged. 

 

Special Thanks  

to those who  

contributed to  

the newsletter: 

Jill Rhea 

Kevin Kelly 

Rachel Hirchberg 

Jacki Fling 

B.J. Upton 

Cecilia Tracz 

IRS Playground Reopened  
(Continued from page 3) 

M r. Chitre’s design even creates a beautiful 
formal design when seen from workers above, 
and the profile of the selected playground equip-
ment meshes seamlessly with the existing grace-
fully arched windows. 
 

T he eminently practical, but remarkablybeau-
tiful contribution of NCR’s landscape architect, 
Janet Conoyer, was the icing of the cake.  As a 
result of her efforts, even in this very urban loca-
tion, children are close to the magic of rowing, 
natural things.  The plantings are extraordinary 
for their low initial cost and ease of maintenance. 
 

I t is interesting to note that the derivation of 
the word” paradise” comes from  “a wall gar-
den”.  Enclosed by the grand old IRS Building, 
with splashing water, abundant plant life, beauty 
and joy close at hand,  it is easy to believe that 
GSA has indeed created a sort of developmental 
paradise here for the young children of Federal 
workers.   Congratulations to all involved!  
 

Darlene Daniels, 
Dilip Chitre and 
Denise Oliphant 

Photos fro
m the 

 

IRS Playground Reopening
 


